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Date: 19 February 2009

Central Barwick Travel

ATTN: JOHN

Dear John

I would like to express my grateful thanks for the sterling job that you have done for
me in the past two weeks while we have had important VIP clients here from

Singapore.

Your flexibility and willingness to help has been first class and our visitors have
remarked on how helpful you have been.

We have used you now for the past two years and have been very pleased with your
service. Your “Meet and Greet” service is excellent when we have clients arriving
at a local airport, it gives a professional start to our dealings with them.

Looking forward to working with you again in the future.

Yours sincerely
for K HOME INTERNATIONAL LTD
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Norma Guy
Administration Manager
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